                        Marketing cloud admin



1.but no access to any send activities.
Least privilege in mind?
[image: ]
2. to customers during the checkout process.
[image: ]
3.receives the following error message.
Looking at the user settings.
[image: ]




4. issue with their sends today.
[image: ]
5. emails from any other business unit. [image: ]
6. many emails were sent in the last week.[image: ]
7. within 10 miles of one of their stores.[image: ]




8.purchases to their marketing cloud account.
[image: ]
9. contacts which have been sent to remain.[image: ]
10.  view all verified email addresses?[image: ]
11. and deliver the next-best content?[image: ]
12. when setting up distributed marketing?
[image: ]
13. identifiable information (pii) within their links.[image: ]
14.  email solution to marketing cloud.[image: ]
15. data manager, and marketing cloud viewer.[image: ]
16.  api access to their marketing cloud account.[image: ]
17. to all the links in an email sent via email studio.[image: ]
18. cloud connect multi-org enablement.[image: ]
19. data extensions to store user-facing information.
[image: ]
20. across each of their marketing cloud accounts.[image: ]
21. copy journeys across business units.
Recreated in another account?[image: ]
22. for their annual super messages.[image: ]
23. monitor deliverability across major isps.[image: ]
24. content testing within journey builder?
[image: ]
25. area within a triggered send email is performing.
[image: ]
26. for campaigns related to b2b sales.[image: ]
27. winner has been selected.[image: ]
28.  cloud connect is functioning properly.[image: ]
29. since not all contacts will be sent an email.[image: ]
30. variable string to links in emails.[image: ]
31. to be cleared after 12 months.[image: ]
32. file transfer activity to decrypt the file.[image: ]
33. sent to marketing cloud to execute a send.[image: ]


34.social media accounts.
[image: ]
35.reporting they do not have access.
[image: ]
36.units in the last calendar year.
[image: ]

37.push channels in the near future.
[image: ]
38.recent a/b test send was not recorded.
[image: ]


39.and 75000 mobile subscribers.
[image: ]
40.for hard-bounced email addresses.
[image: ]




41.asking to be removed from the mailing list.
Take to enable this functionality?
[image: ]
42.based on sales cloud data.
[image: ]
43.send log data extension.
[image: ]

44.without granting access to marketing cloud directly.
[image: ]





45.the keyword is unavailable.
[image: ]
46.based on records in their database.
[image: ]
47.email to one million subscribers.
[image: ]
48.update their marketing cloud sftp password.
[image: ]





49.any email address associated with their domain
 Taken to implement this?
[image: ]
50.manager is out on parental leave.
[image: ]
51.assign to the new business units.
[image: ]
52.has an invalid format.
[image: ]
53.still be able to view data within the system.
[image: ]


54.when they do large sends.
[image: ]
55.made a purchase during this time.
[image: ]
56.roles for their business processes.
[image: ]
57.via marketing cloud connect.
[image: ]
58.they plan to build.
[image: ]

59.marketing cloud user credentials.
[image: ]
60.online purchase is made.
[image: ]
61.could enter a journey?
[image: ]
62.new marketing cloud account.
[image: ]




63.permissions to a new user.
[image: ]
64.out-of -the-box subscription center?
[image: ]
65.had a bounced status in marketing cloud.
[image: ]






image7.png
70165, Northern Trads Outfitzars wants to use complex crtena to (dentfy subscribars for 8 specil promonionel email. Specifcall, they want to targat
subserbers who cpened or engaged with an el withn the (ast 30 days and ive withi 10 mies of one of ther stores.

What shouid be used to create s audence?

A Q) SQLQuery
B Joumey
© o Messures

0. DataFiters
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80165, Northern Trad Outtters wants o a3d new data extensions contanng customer purchases to ther Marketng Cloud account.

Which vakue shoukd Ik these new data extensions in Data Designer to the existng cantact records?
A Subserberid

£.Q) Unaue contactidentiier

C. Primary Key

. Uniaue contact ema address
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90165, A Contact Delats raquest has baen processed for subscribers wha have besn sent o previously i & Northerm Trad Outfiters' account. The.
5c0n 64 NOT target al contacts n ther account and a snfcant number of contacts which have been sent to remain.
Which two data would st exist i the account?

Choose 2 answers.
() Contact data n sendable data extansions

£, (@) Contact data n non-sendabie data extensions
C.[ Contact-spachc dats st the Job level
Generai tracking data af the Job level
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100165 Whers would 3 Marketng Cloud adm view o venfied emad addresses?
A © From Adiress Management
£, Reoly Ml Mansgement
©. Sender Profies
.. identiy Veribcaton Log




image11.png
110165, Which product enables & Marketng Cloud admn t cbserve customer behavior, buld preferance profies, and debver the next-best content?
A Ensten Send Time Opemazaton
B Audence Buider
© Q) Enstein Emad Recommendations
0. Content Bulder
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120165,

Which three considerabons shoukd be made when settng up Distréuted Marketng?

Chaose 3 answers
A | Messages can be sent to Cantacts, Laads, and Person Accounts.

£ (@) A Joumey can be comacted 1o one or mare Campagns
€@ The DMASmistrator Profie s requred to acosss Distnbuted Marketng
‘Defauit optons can be set up fo the greetng n the emai.

usness users can select sny emal at sme of send.
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130165, Norther Trad Outtesrs wants to format ks for consumpton by Googie Anelybs 360, They want to make sure they do not have any dats
wich coukd be considered Personally Identfable Information (PI1) within thee inks.

Whch three values coukd be used as personskzaton strngs in Query stnng parameters?

Chaose 3 answers.
A Emad Address

B | Appicaion D
. Froduct Code
0. Subscrberd

£ Nome
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140165, Norther Trad Outtters s migratng from & smal, in-house emad sokuton to Marketing Cloud.

What shoud the Marketng Cloud admin consider when sending from the new 19 Address?
A The [P address 1s on reserve, is sksady i use, and has an ema sendng hstory.

B Magranon of larger marketing campagrs is necessary pror to bringng on smaler, tiggered campagns.
Q) Buking desirable sendng hatory and data wilbe variable based n st sze and engagement.

D Sending nlarge vokumes wil sert ISPs the new [P Address & now in use.
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150165, A user ssks & Marketing Cloud admin to review therr permissions snce they are unabie to send an emal. The admin reviews the user account
and notices the user has thres roles sssigned: Contant Creator Data Manager; and Marketing Cloud Viewer.
What shousd the admin do t resalve the issue 50 the user can send an emai?
A Ede permissions and Grant permissions to Send
B Remove the Marketng Cloud Viewer Role
C.(Q) 44 the Role Marketing Cloud Channel Manager
.. Edt permissions and deselect Deny for Emai Sending




image16.png
160165, Northe Tral Outfiters s concamed about unsuthorzed AP access to ther Marketing Cloud account.

Whch feature would they ensble t5 assst i reducng threats from maloous A7 attadks?
A Singie Sign On Authentcaton

8.0 Aot

€. Advanced Audt Tral

. Field Lavel Encryption




image17.png
170165, A Marketng Cloud admn i asked to add a set of four query stTngs sutomatcall to sl the knks i an ema sent vis Emad Studo.

Wikch solution shoukd the admn sugoest?
A Google Analyncs 360

B, Marketng Cloud Connect
Parameter Manager
AvPscrpt for Marketing Cloud





image18.png
180165,

A Markating Cloud admn s tasked with requesting Marketng Cloud Connect Mult-Org ensblement.

What consderaon shoukd be Gven o th preferce/profis cantersfo the teganon?
A ProMe/oreference centersfor Mut-Org sccounts are configred i the Salesorce CRM setungs.

B Branding for each busiess unst’ profle centers wi b nhertad rom the defaut business unt setip

Q) MutOng does not support the standard profle/peefersnce cantar forthe business unts.

. Profe/orefurance canters are automatcal crasted or each business unt connacted tough Mb-Org.
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190165, Enstain Recommendabons uses data extensions to store user-fang informaton.

How is s data passed to Marketing Cloud?
A Wab & Mobile Analyics

B Gonversion Tracking

©.Q) Colect Tracking Code.

0. Google Anslytes 360




image20.png
2001165, Norther Trad Outfttars (NTO) has expanded ther marketing effots olobally and wants to implament  Ddcated IS, which s induded i thei-
Sender Authentication Package. NTO plans to share t 8cross each of ther Markating Cloud accounts,

Whch two considerations woud help to determine f a Dedicated P i the nght choce?

Choase 2 answers
A Length of tme needed to pause sending s greater than one month

. @ Send volume is laroe enough to mantan » positive or neutralreputation
Fre-warmed 1P address can be purchased from Salesforce
Al of NTO's acosunts shoukd be on the same stack





image21.png
210165, Northern Tral Outfiters wants o Gopy Joumeys 8cross business unts.

What coukd be used to rephcate Jourmey structure 50 It can be sasky recreated 1 ancther account?
A Joumey Exvacts

B.Q) Jourmey Templates

€. Deployment Manager

. Copy Actty




image22.png
220165, Northern Trad Outfiters (NTO) rolld out & global SMS intiative thyes months 890, as ther customers have shown great interest in racenvng
oromotions wia text. However; NTO was noted they are siready at 75% utkzabon for ther annual Super Messages.
Why couk the be the case?
A MoblePush was ensbled by mistake, which consumes Super Messages when not i use.
.0 A multpler is appled to sach SMS message based on the destnation country,
€. The mayonity ofNTO's subscrber biase i i the Uintad States
D Each emad consumes fue Super Messages when sending below & certan threshold.




image23.png
230165, Northem Trad Outfittars s warming & new Dadicated P sddress, and they reed to monitor delverabity scross major I5Ps.

Whch bounce type woul be ndcative of the IP's vew of ther sendng reputation?
AQ Bk

B Hard

C. ) Tecnical

0. sokt
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240165, Wich actuity should be Used for multivanate content testng within Joumey Buider?
A Random Spit
B Content Spit
€. Engagement Spit
©.Q) Deasion Spit
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250165, AMarketng Cloud admin s asked to understand how 3 certan content area within & Triggered Send Ema is performing.

Wheh raport shoud be used?
A Q) Dynami Contant for Tgpared Sands
8. Account Send Summary

€. Emad Performance by Attribute.

0. Impression Tracking for Tragared Sends




image26.png
2610165, Norther Tred Outfters has Marketing Coud users who s data extession View and Updats permissions fo campoigns related (o B2C saes,
but not any permssions for camparns related o 828 saes.
How shaukd they eccomplsh tha?
A Q) Creste a shared dota extension
B Create a new busiess
€ Craste saparate foders and sdd permissions
.1 Update dats extansion object evel parmissons




image27.png
270165, AMarksting Cloud adimin is confguring & Journey using Path Optimizar. They want to hold back 60% of the contacts untl 8 winer has been
selected.

Wheh two settg should be selected before the admin can configure the Holdback percentage”

Choose 2 answers
A (@ Dota Extension entry source.

@ Wimer avalustion
€. Joumey re-entry setungs
.| Pun Once schedue type




image28.png
280165. A Marketng Cloud admen notces Indvidusl Email Results are NOT beng pushed back nto Sales Cloud for 8 parbcular send. The admin confirms.
‘Marketing Cloud Connect & functionng properly.
What shxid the adminconfiem abcut the data extansion?
Q) The dota extension s ocated  the Slsforce Dot Extensios foder
B The data extension s ocated  the Synchvonzed Data Extansions foder
©. ) The send relasonsh Inks Subscrbakey o Subscrbars on Emadadiress
0. The TnggeredSendDataxtansn data extanson tamplats was used.




image29.png
290165, A Marketing Cloud adme wants to sync Contacts from Seles Cloud, but s concamad about the number of Contacts sice not al Contacts il

be sent an emai.

What shoud the admin do o ensure only speciic Contacts are synced?
A Fiter existng records n Al Subscribers

8. Fiter records on  Bookean field

©. Fiter records on a formula fekd

D Fiter records created after a specihed date




image30.png
30 01 65. A Marketing Cloud admin wants to append an Lrchin Tracking Module (LITM) variable strng to inks in smais.
What functonalty would alow ths?

A Personsteatin Bulder
5. Parometer Manager
€. Web and Mobie Anaycs
0. Advervsng Sudo




image31.png
3101165, T prevent etannon ofstsgnan daa, Northe T usfters wants ary nace daa stored 1 dta extensions 1o be deared ater 12
ot
What acbc ki e aken?
& Set macive dota to be automancal ceored oher one vea, bt ecoverste
5. Conure the usiess un data roanton setng to 12 monts
€ Conure the Enarprse e def retaneen 9 oo yeor
0.9 Aorly & Row Based Retanion t each dta extnion as 1 reated, et 10 12 months




image32.png
320165, Northerm Trad Outfittas placed an encrypted fle on ther Marketing Cloud SFTP for import nto & data extension. They are using & File Transfer.
Actity to decrypt the fe.
Where woukd the decrypted data be sher the Fle Transfer Actuty complates?
A Selectsd SFTF folder
B Target Data Extenson
@ safehuse
0. Ongnal SFTP folder




image33.png
330165, A Marketng Cloud s ot  bark s asked 10 veid storng sensve data  th cloud, This data i anly b sent o Masketng Cloud 9 execute
asend
Whch fature would he odmn use t meet the requrement?
A PeldLevel Encrvovon
5. Datbuted Macketng Sends
© ) st Sendng
0.Q) Tokenzed Sendn




image34.png
340165, A Marketng Cloud admin s coniguning Sosel Studio to manage Northerm Tral Cutlttars’ socal meda accounts.

Which two prerequsites for configuning Socal Studo should the admn consider?

Choose 2 answers
A Facebook Ad Manager

8. Google URL shortener
© () Logn detals for each socisl medss account
ity UBL shortensr





image35.png
350165, Northern Tral Outfiters instaled Query Stubo for Markenng Cloud, howaver, Usars are reportng thay do NOT have access.

How shoukd the Marketing Cloud sdmin ensure users have access?
A Choose Publec Agp Integration during the nstalaton

B, Configure the AP Integratin to alow af users access

.. Install Acp-appropriate busness units for expanded access
D.(Q) Lcense o appropriste users withn the mstaled pockage

Merk this item for later review.




image36.png
36,0165, A Marketng Cloud adme s asked to datermins the totsl number of emals sent across af of ther busress Uts n the last calendar year.

Where would the admin retieve thes informaton?
A Emad Sudo > Emad > Tradkng > Sends

B Contact Bulder > Al Contacts > Emal

©.(Q) Analytics Buidar > Reports > Emal Send Repart

D. Emad Studo > Emad > Subscrbers > Al Subscrbers





image1.png
Salesforce Certified Marketing Cloud Administrator (SU21)

Time Remaining : 01:29:59

10165, Anew employes s hred into the role of marketing anslyst. Ths user shoukd have access to al racking data in Marketng Cloud, but no access.
o any send acties.

Which two default User Roles shoukd be appled 1o this new user which provide thi sccess to all channels, keeping the princle of least prviege.
nmnd?

Choose 2 answers
A Marketing Cioud Admevstrator

B, Marketng Cloud Viewer
. Content Creator
. Analyst




image37.png
370165,

A Marketing Cloud admn s tasked with Gverhauing the data modelfor Enterprise. Whi the curment data model i isolated to the Emad channel,
there are plans to expand to both SMS and Push charinels i the near future.

Which three data preparations shoud be made to retan High data quaity in the new model?

Choose 3 answers
A | Normekze data and fiekds to prevent redundancy.

5. [ Remave nonsssenial data for marketng purposes.
19 Hdertty and assion appeoscate keys to e records together.
.| Encure avary data source has a sendable k.

£ @ Ervire of avalobe data s chuded.





image38.png
3801 65. A Marketng Cloud admin nonices out of the st saveral sands, Send Log data for & recent A/B test send was NOT recorded

How could the sdmn ensure send data i recorded?
A Dota retenton satungs i spechied

8. Send Loggng is avalable for AVB tests.

€. Comect Send Log template s selected

. SendLogang s enatied for the send

Saik i e fr ater veadine:




image39.png
390165, A Marketing Cioud adime s the Contacts Counts repert and sess thacs are curenty 500,000 Contacts 1 ther account. They hsve 8 tota of
300,000 ema subscriars, 200,000 synchrorized contacts, and 75,000 moble subserbars
Wiy woukd the total contact countbe fess than the total rumber of contacts om o data sources?
A There are overlappng contacts  each of the channels
£.Q) Synevonzed contacts e orly counted ater sendeg
€. Onl scave amad subscrbers re counted
0.1, Moble subscrvers are ot countd a5 contcts.




image40.png
400165, A Markatng Cloud adme wants to craste 8 supprassion st for hard-bounced el sddresses.

Where coukd the decals be found?
A Query the Send Lag

B Bun a Bounce Emo Report

€. Query the Bounce Data View

. Run an Account Send Summary Repart
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410165, A Marketng Cloud admin wants t sutomatcaly unsubscribe customers who respond to marketng emads asking to be removed from the
madng kst
Which two steps shoud the sdmn take to enable ths functonsity?

Choose 2 answers
A | Select Delate Auto-Rephes and Out-of-Offce i Reply Mai Management.

@ Seect Unsubscribo Manusl Faquests n Reply Mad Management
©. Ensure o Custom Response is enabied for Automated Response in Resly Mal Mansgement.
D.(€ Verdy Resky Mai Management has been ensbled  the sccount.




image42.png
420165, Northern Tral Outfiters wants to segment sudences based on Saes Cloud data.

Where would ther Marketng Cloud admin confgure Sobes Cloud Objects to be synced and leveraged n Marketing Goud?
A Contact Bulder > Data Extensions > Synchronzed Data Extansions

£, Q) Contact Bukder > Data Sources.

C. Sewp > Agps > Salesforce Integration

0. Sewp > Data Management > Synchvonized Data Extensions




image43.png
430165, Northem Trad Outfttars wants to set up their Send Log data extension.

Which three consideratons shoukd be made for long term success?
Choose 3 answers

A7) Aoy an approprately-scoped Data Retenton period

. (g Log atmibute data necessary for audiing commuscations.
403 custom felds not included in the Send Log Template
.8 Log o variabia data captured n emais at send time

.| Setthe penod 1o a fived date i the Data Retenton Pokicy





image44.png
440165, Northern Trad Outfiters wants to expand It usa of Marketng Cloud to business users who spend the day in Sales Cloud, without oranting.

access to Marketng Cloud drecty.
What addona feature should be used?
A Mu-Org integrations
Q) Dutrbuted Marketng
. Marketng Cloud Connact
. V2 Salesforce Integrabon
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45 01 65. A Marketing Cloud admin wants to configure  new keyword for an Upoaming SMS campaign. Ater antarng the desirad keyword CELEBRATE the
‘admin notcas the keyword is unavalable.
What ssue could the admin be faong?
A Keyword faik to mest content standards
B Keyword has too many characters
CQ) Keyword s & reserved weed
D Keyword s used within another busiess unit

Mok S am for Intiar revite:




image46.png
46,0165, Northem Trad Outfttars (NTO) keeps their subscrbers in Sy with thes extarml database via the import of a CSV which is dropped into the
Marketng Cloud SFTP sach day. However, NTO has reakzed the number of subscribers bang sent emads 1 consderably lower than the rumber
they were expectng based on records n ther database.

Wheh feature would alow them to morstor whather af records were added to the target data structire each day?
A Runbime Eror withn the e Drop Automaton

B Run Completion within the Fike Drop Automabon

©.1g) Nothcation Settngs withn the Import Fle Actvity

. External Key within the Impart Fle Actiaty
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20165, Northem Tral Cuttters wants o drive addtional online sales. They are interested in using Einstan 1o recommend similar items to customers.
during the checkout process.
Which two items woukd they add to their webiite to sccomplsh this?

Choose 2 answers
A (@ Emed Conversion Code

5. Converson/Crt Code
. Resommendaton Code
0.0 Colict Code
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470165, An email markatng manager s planng to send 8 promotons! smai to one milon subsarbers.

Whch data structure shoud be used?

A Grow
B use

€. Publcation st
0.9 Osta Extension
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480165, AMarketn) Cloud admn has baen asked to update ther Marketing Cloud SFTP password.

Where in Setup could they accomplsh ths tak?
A Company Setongs

8. Seaty

€@ Data Management

. Feature Settngs
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490165, Norther Trad Outhttars (NTO) wants to it who can receive Marketng Cloud tracking data via emad from ther sccount to any emal address.
‘assocsted with ther doman (ntoretad com).

Which steps shoud be taken to implement th?
Choose 2 answers

A @ £t 1denwty Verifcation Setongs.

€ 434 0 Doman to the Export Emal Alowkst
© Enatle 1P Alowtst

0.7 Enforce Export Emad Alowist
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5001 65.  Morthern Tral Outfiters oriy has encugh heanses for ther staff. A campagn mansger i cut on parenta leave.

How shoud they create @ new user to M in?
A Delete the campaign manager’s user and creats & new user
8.) isable the campaign manager's user and create & new user
€. Dascivate the campaign mansger's kcense and assion it to the new user
D Transfer the campagn manager's permissions to & new user
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510165, AMarketng Cloud admen s setting Lp Norther Tral Outtters’ newest business unts and several Users to a5sign to the naw business unis.

How woukd the admen assign users to the busness unts?

A Re-mport the users to update therr assigned business units.
B Search for the indudusl user, select ther name, and chck Edt Business Lnits.

©. Gve permissions to users at the top-level account to essign ther own business uns.
0. Search for the induadualuser; salect ther name, and chck Manage Business Lnts.
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520165, Northern Tra Outfiers runs a nightly automanan conssting of a Pl Transfer and a Fle [mport. Folowing an update from the sngisenng team,
the automaton began fakng, The Marketing Cloud adme suspects the CSV fie now has an avaid format.
How could the admin recenve a fe of the bad data rows to confirm the theory?
A Update the Import dafiton to indsde a notifcaton emal address.
B Move the Import definion to ts own automaton and inchude & notication emal sddress

©/Q) Update the sutomasion t ndude & notication emed address for Runtme Errors
D Move the File Transfer t ts own automaon and incude & notfication emad sddress.
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530165, Northern Trad Outfiters was gven 8 set of requirements from thee govemance team to protct aganst misuse of Customar data, Ore tem
mandatad Marketing Cloud users shoud NOT be able t 8xport data without approvel rom the governance taam, however, users should stl be

able 1 view data withn the system.

Which feature woukd alow complance with this reqursment?
A AudtTral

B P Alowst

€. Mdentiy Verifcaton

0.Q) Export Emad Alowst
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540165, Northern Tral Outfiters has been noticng reduced debvarabity when they do large sends.

Whch part of delverabity i ted to ttng Spam Traps durng @ send?
A Authenbcation

. Engagement

€@ ListHygrene

0. Content

Miaik S e for leber revibww:
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5.1 65, Horthem Trods Outfters wans subscrbers i th Orbardng Jouey 1 mave 80 3 i 5ot ey urchase wih he s 10 dys of
regsraton A P o i W Ut e Erry Suech ot e i 85 ot | e AT e 8 urchese
g e .

Wt shxkd b coned t aire sy Bukder s th sbscnbers corocy?
A iy Sorce it re avaiole  Joury Setogs

5.9 ContactDotas e for theDoceien bt

€. FierContacs are anbied o rein the adence

0. Jouamey Data s usdforthe Deceion it
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560165 AMarketing Cloud admin wants to creats custom roles for ther business processes.

What shoud be taken into consideration to sccomplsh tis?
A Custom roles overde an ndvidual user's oranular permission sssgnments.

B Custom roles can orly be dited by the user who created the roks nvtaly.

©.(Q) Custom roles are only avaiabie withn the business Ut n whih they were created.
0. Custom roles are avalable on ther Marketng Cloud account.
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30165, Whie settng up Marketing Cloud Connect, & Marketing Cloud admin nawigates to the Marketng Cloud tab in Sales Cloud to complete the
ntagrabon. The admn then receves the followng error message:
« Insuffcient User Permissions. You have not been designatid as an ntsgrated Marketng Clous user. Contact your system sdmistrator.

The adimin notices the Marketing Cloud for AgpExchange Admin ogton i selected whe looking st the user setongs.

What action shoukd correct the isus?
A Aoply the Marketng Cloud for AppExchange Usar option o5 wel

B Acply the sppropriate user magpings n the CRM configiration

© . Raset st user passwords to force new tokens

0. Aoply the Admeisiratar and Marketing Cloud Adminstrator permisson sets 1o user
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570165, AMarketng Cloud admin wants to chack the status of a Salesforce contact m Al Subscribers. The account s connected to therr Salesforce org
via Marketng Cloud Connect.
Which subscriber key shoukd be used to search for the contact in Al Subscribers?
A 15-dgt Contact 10
B Emel Addess
C Mumenc Subscrber 1D
0.0 18-dot Comtact D
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580165, Northem Trad Outfitters wants to leverage the REST API for an extemal apphcation they plan 1o buld.

Where should ther Marketng Cloud admin st up permissions to alow REST authentication”
A DotaManagement

Q) Instaled Packages.

€. Secunty Setongs

. Selesforce Integravon
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590165, AMarketng Cloud admen wants to ansure no one coud access the APY with thee Marketn) Cloud user credentals.

Which secunty settng would contro th behavior?
A Select Idantry Verifcavor’

(@) Deselect Enable Usemame and Password for Web Services'
©. Select Enstie Audit Tral Data Colecton’

D, Deselect ‘Exchide API Users From Password Expraton’

Shaikrebia inss Suraaarssdise.
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600165.  Northern Trad Outfttars wants to optmizs ther eCommerce ste by sendng 8 follow-up emai to & customer aftr an onine purchase is made.

What festure could be used to solt website feedback without navigatng away from the emai?
A Oynamc ContentBock

B ClowPage Forms Contont Biock

Q) Emed Form ContantBock

0. Refrence Contantlock
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610165, Whch three options determine when  contact could enter a Joumey?

Chaase 3 answers
A Re-enty by atirbute
B | Re-entry by date

© g Re-enty st any tme
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620165, Setp Assstant prowdes nformaticn and rescurces for configunng @ new Marketng Cloud account.

Whch two topics does Setup Assistant cover?

Choose 2 answers
.| Enablng MobleConnect

@ St up the Data Structre
€. (@ Managng the Enhianced SETP
0.1 Configurng Joumey Buder
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630165, AMarketng Cloud adme has been asked 1 grant il sdmisstrator permissions to & new user.

Whch two standard roles should be selected for the new user?

Choose 2 answers.
A | Marketng Cloud Securty Admistrator

£, @ Dota Manager
© (g Marketng Cloud Admistrator
0.0 Adminstator
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640165, Whkch two data structures could be configured to appear n the out-of-the-box Subscrption Cantar?

Choase 2 answars
A Grows

8. Oota Extensions
cguss

0. Aukhcanon Lsts

Mark s item for late review.
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650165, ANorthem T ko (NTO) sibcrber ek ik 01 NTO amek. P 15 kg, te scrber b« bouncad st i rkemn)
What woukd be the effects of the cck on the subscriber’s status
A Q) Status i changed to Actve and the bounce count s unchanged
8. Staws i changed to Actve and the bounce count s set 10 zero.
€ Stawus ramans as Bounced the bounce count s unchanged
D11 Status s changed to Hek for 72 hours and the bounce count s set to Ter0
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40165 Northern Tral Outhiters has notced an issus with ther sends today.

Which two bnks In Setup Home could be used to roubleshoot the issue?

Choose 2 anewers
A @ System Stats

£ Creste Support Case.
©[) Hep and Tramng
D Faies Sends
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50165, When customers use the Merketing Cioud defaut Profie Centar ink 1o unsubscribe € causes Users 1o not receve amals from any other busess.
e,
‘What could explan the behavior?
A Q) Business unt unsubscribe settig causes an Enterprise lvel Unsubscrbe
B The user gets added to a blocklst that causes an Enterprse kvel unsbscrbe
€. The user s getang delated from the All Subscribers kst
0. Data n data extensions comesponding to the customer i removed
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601165, A marketing mansger raquests to receve an emai, 0nce 8 week, with high-level metrics in & standardzed format. Specicall, the managar
wants to know how many emals were sent i the last week.

‘What location and actuity would skow the Marketing Cloud admin t complate th request?
A Q) Anslyics Bulder: Select the "Account Send Summary” in Reports and schede @ weekly report o be sent.
B Emel Studo: Select the “Account Send Summary” i Tracking Reports and schedue & weekly report to be sent.

©. Adtomation Studo: Create a Query Actuty to query data fram the “Sent” Data View, then use an Emal sctwity to automate the
sanding of the data.
D. Automanon Studo: Create a Report Actvity to run every seven days.




